User Guide

Step 1 - open custom level as below path to set ActiveX controls and plug-ins

IE - Internet Option — Security - Custom level (see below iconography)

| General | Security | Privacy | Content | Connections | Programs | Advanced |
1: Your security settings put your computer at risk

Select a zone to view or change security settings.
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This zone is for Internet websites,
except those ksted in trusted and
restricted zones.

Security level for this zone

Custom
= Your security sethngs are below the recommended
level, putting your computer at an increased risk of
onlne attad.
- Ta change the settings, dick Custom level,
-To use the recommended settings, dick Default level,

[¥] Enable Protected ing-intemnet Explorer)

| Reset al rones to default level |

Step 2 - set ActiveX controls and plug-ins
Change all ActiveX columns to Enable or prompt (see below iconography)
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*Takes effect after you restart Internet Explorer

Settings

() Prompt
|#. Only allow approved domains to use ActiveX without prompt
) Disable
@ Enable
@, Run ActiveX controls and plug-ns
) Administrator approved
) Disable
@ Enable
) Prompt
|#. Saipt ActiveX controls marked safe for saipting™
() Disable
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Reset custom settings
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then refresh web page to login

Step 3 - after all ActiveX columns setting well done, press “OK” to save and
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Step 4 - if login failure and your IE version is IE9, please try to click the
compatibility icon in the IE address column to ensure your IE9 fit for low

version plug-ins

Remark: if you PC operation system are Windows 7 / Windows Vista, please

run IE as an administrator.




